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Quality Policy 
Euro Chip Distribution S.r.l. bases its Quality Policy on the creation of strategic 
relationships, both nationally and internationally, supporting companies in the electronic 
components sector as both customers and suppliers. 

To achieve and maintain high standards of excellence, we have implemented a Quality 
Management System (QMS) compliant with the UNI EN ISO 9001:2015 standard, designed 
to: 

 Maximize customer satisfaction at every stage, from pre-supply to after-sales 
support. 

 Guarantee original and certified electronic components, sourced directly or 
indirectly from official manufacturers. 

 Apply the continuous improvement cycle: "Plan, Do, Check, Improve" across all 
business processes. 

 Deliver efficiency, speed, and transparency in negotiations, minimizing lead times 
and ensuring punctual deliveries. 

Our global network of suppliers and partners enables us to: 

 Offer over 500,000 original products available within 48 hours. 
 Provide competitive solutions with reduced markups, maximizing economic benefits 

for our clients. 

We are committed to building long-lasting and reliable relationships through effective and 
responsible communication, delivering tailored solutions to meet every need. 

The Management 

 


